
Frequently Asked Questions 
How many species can each meter store? 

• The L5300/L5200 can store up to 55 species.
• The L622 can store up to 32 species.

How can I prevent my meter from shutting down 
while connected to WoodStat Pro? 

• The L5300 will remain powered on while connected to your
PC via the supplied USB cable.

• For the L622, it is recommended to set the meter to
Calibration Mode while connected. When finished, be sure
to exit Calibration Mode to prevent battery drain, as the
meter will not automatically shut down in this mode.

What happens to my data on the meter after I 
upload it? 

Your data will remain on the meter. The user can decide to 
delete it or leave it on the meter. We recommend backing up 
your data in WoodStat Pro before deleting the data on your 
meter. 

Are the connection cables for the L5300 and L622 
the same? 

No, the connection cables are different and incompatible 
with each other. 

Does the connection cable charge the 
rechargeable batteries in the L5300? 



No, the batteries must be recharged with the supplied 
charging cable outside of the L5300. 

Why are there no timestamps for my L622 
readings? 

The older L622 does not have the ability to record time and 
date for each reading. There is a timestamp for each group. 

How do I view the Quick Start Guide without 
restarting the program? 

Click on the Help tab at the top of the screen, then select 
the blue icon labeled "Quick-Start Guide". 

How do I update my meter after the update 
message disappears? 

To update your meter after the pop-up disappears: 

1. Right-click on the meter’s name.
2. Select Settings.
3. Click the drop-down arrow next to Advanced.
4. Choose Upgrade Firmware.
5.

What should I do after importing data from my 
meter? 

• Organize your data by:
◦ Placing it into separate files with different group 

numbers.
◦ Creating a report by selecting your data, clicking the 

Data tab at the top of the window, and choosing your 
preferred file format (PDF, CSV, or XLS).


